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* The CUPA-HR Health and Well-being Toolkit is an excellent, comprehensive site providing a
broad array of resources and links: https://www.cupahr.org/knowledge-
center/toolkits/wellness-programs/

* Key Resources

* Programs and Examples
 Forms and Templates

e Additional Resources

* The CUPA-HR Mental Health Toolkit is an excellent, comprehensive site providing a broad
array of resources and links (pandemic-related and non-pandemic-related) targeted toward HR
professionals : https://www.cupahr.org/knowledge-center/toolkits/mental-health/

* Key Resources

* Resources for HR Professionals
* Training and Communication
 Examples from Higher Ed

* Related Toolkits



https://www.cupahr.org/knowledge-center/toolkits/wellness-programs/
https://www.cupahr.org/knowledge-center/toolkits/mental-health/

References : Employee Experience
and Employee Satisfaction

Jennifer Schneider, Ph.D., “Employee Engagement/Satisfaction/Climate Assessment: Producing
Actionable Results” - CUPA-HR Higher Ed HR Magazine, Fall 2022
https://www.cupahr.org/issue/feature/employee-engagement-satisfaction-climate-
assessment-producing-actionable-results/

 Palmer Morrel-Samuels, “Getting the Truth Into Workplace Surveys” - Harvard Business Review,
February 2022
https://hbr.org/2002/02/getting-the-truth-into-workplace-surveys

* SHRM Toolkit, “Managing Employee Surveys” https://www.shrm.org/resourcesandtools/tools-
and-samples/toolkits/pages/managingemployeesurveys.aspx

e Jacob Morgan, “The Employee Experience Index”
https://thefutureorganization.com/employee-experience-index/



https://www.cupahr.org/issue/feature/employee-engagement-satisfaction-climate-assessment-producing-actionable-results/
https://hbr.org/2002/02/getting-the-truth-into-workplace-surveys
https://www.shrm.org/resourcesandtools/tools-and-samples/toolkits/pages/managingemployeesurveys.aspx
https://thefutureorganization.com/employee-experience-index/

References : Employee Experience
and Employee Satisfaction

e Jacqueline Bichsel, Melissa Fuesting, Jennifer Schneider, and Diana Tubbs, “The CUPA-HR 2022
Higher Education Employee Retention Survey: Initial Results” - CUPA Surveys, July 2022
https://www.cupahr.org/surveys/research-briefs/higher-ed-employee-retention-survey-
findings-july-2022/

e Kathryn Mayer, “EX is becoming central to the CHRO role. Here’s why that matters”, Human
Resource Executive, September 13, 2022. https://hrexecutive.com/ex-is-becoming-central-to-
the-chro-role-heres-why-that-matters/?oly enc id=9342A3956923B6S

e Paul Yakoboski, TIAA Institute and Melissa Fuesting, CUPA-HR, “Responding to Job Hunting
Among Higher Ed Employees” - TIAA Institute Publications, July 2022
https://www.tiaainstitute.org/publication/responding-job-hunting-among-higher-ed-
employees



https://www.cupahr.org/surveys/research-briefs/higher-ed-employee-retention-survey-findings-july-2022/
https://hrexecutive.com/ex-is-becoming-central-to-the-chro-role-heres-why-that-matters/?oly_enc_id=9342A3956923B6S
https://www.tiaainstitute.org/publication/responding-job-hunting-among-higher-ed-employees

References : Culture, Values and
Actions

e Sophia Galvin, “Culture Transformation at Broward College: A Three-year Journey of
Collaboration and Camaraderie” - CUPA-HR Higher Ed HR Magazine, Fall 2022
https://www.cupahr.org/issue/feature/culture-transformation-at-broward-college-a-three-
year-journey-of-collaboration-and-camaraderie/

e Christina Folz, “How to Change Your Organizational Culture” - SHRM HR Magazine, September
22, 2016 https://www.shrm.org/hr-today/news/hr-magazine/1016/pages/how-to-change-your-
organizational-culture.aspx

 Matt Blumberg, “The Difference Between Culture and Values” - StartupCEO website, June 25,
2015
https://startupceo.com/2015/06/the-difference-between-culture-and-values

* Irwin Kroot and llana Levitt, “The New School Employer of Choice Program”
https://drive.google.com/file/d/1WLWZx8JCXqGglbAgPkc LB51HNMeYSAu/view?usp=sharing



https://www.cupahr.org/issue/feature/culture-transformation-at-broward-college-a-three-year-journey-of-collaboration-and-camaraderie/
https://www.shrm.org/hr-today/news/hr-magazine/1016/pages/how-to-change-your-organizational-culture.aspx
https://startupceo.com/2015/06/the-difference-between-culture-and-values
https://drive.google.com/file/d/1WLWZx8JCXqGqIbAgPkc_LB51HNMeYSAu/view?usp=sharing

References : Culture, Values and
Actions

e Jacob Lathrop, “Modernizing Workplace Culture and the Employee Experience: Strategies for
HR” - CUPA-HR Higher Ed Magazine, Winter 2022-23

https://www.cupahr.org/issue/feature/modernizing-workplace-culture-and-the-employee-
experience-strategies-for-hr/

 The CUPA-HR Organizational Culture & Climate Toolkit is a comprehensive site with a broad
array of resources: https://www.cupahr.org/knowledge-center/toolkits/organizational-culture/
* Key Resources
 Examples from Higher Ed
* Additional Resources
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